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TRAVEL SERVICES CUSTOMER PRIORITIES IMERETI
Isolda Khasaia
Academic Doctor of Science, Akaki Tsereteli state university
Summer

In order to identify the preferences of tourist services consumer was conducted survey residents of Ime-
reti by using questionnaires.

The survey clearly highlight the fact that among the holiday destinations are leading resorts - 54% of the
respondents were resting on Georgian resorts, of which 27% - in the seaside resorts of Adjara, 15% - in the mo-
untain resorts of Racha and Bakuriani and 12% - on Imereti resorts.

There is interest in rural tourism: 37% of respondents had a rest in the countryside, where 71% of them in the vil-
lages of Imereti.

A very small part of the population can afford to travel and vacation abroad (9%), however, this figure can
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be used for the benefit of Georgia (Imereti) and the need to promote the development of local tourism.
Very interesting picture in terms of recreation needs in regions: 35% - expressed a desire to rest on the sea in Aja-

ria ( Kobuleti and Batumi); 29% - are planning to vacation in the mountains (Racha, Svaneti and Bakuriani). This
is largely due to the recently conducted work on the improvement of transport infrastructure.
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HPUOPUTETHI HOTPEBUTEJEN TYPUCTUUECKUX YCJIYI B UMEPETUA
M30aba2a Xacas
AKaneMH4IecKHii JOKTOp HayK, [ ocymapcTBeHHBIH yHUBepcuTeT Axakus Lleperenn
Pesome

C 1enpro BBISIBJICHNE MPEAIIOYTEHUI TOTPEOUTENEH TYPUCTHIECKUX YCIyT OBUT IPOBEAEH OIIPOC KHUTEIEH
MMepeTn npy noMoILU aHKeET.

B pesymnbraTte ompoca 9eTKO BBIAENWICS TOT (akT, YTO CPEAHd MECT OTABIXa JUIUPYIOT KypopTsl- 54%
PECIIONCHTOB OTABIXAIN Ha KypopTax 'py3un, u3 HuX 27% - Ha MOPCKHX KypopTax Apkapuu, 15%- Ha TOpHBIX
Kypoptax Pauu u bakypuanu u 12% - Ha xypoprax mepetu.

HabnromaeTcst MHTEpeC M K CELCKOMY TypH3MY: 37% OIPOIICHHBIX OTABIXAIN Ha cene, mpuueM 71% u3
HUX B cenax Mmepertu.

OdyeHb Majasl 4acTh HACCIICHHS MOXET IMO3BOJIMTH ce0€ MOE3IKy U OTHABIX 3apyoekom (9%), mosTomy
ATOT MOKa3aTejb MOXET OBITh MCIOJIBb30BaH B moib3y ['py3un (Mmeper) u Hy>KHO criocoOCTBOBATH Pa3BUTHIO
MECTHOTO TypHU3Ma.

Taxoke MHTEpeceH TOT (aKT, 4TO OOJBIIMHCTBO OTABIXABHIMX Ha Kypopte - 50% Xnimm B ChEeMHOH
kBaptupe, aumpb 21% - xwm B rocTHHMIIE. DTO MOXET OBITE OOYCIOBICHO HE COOTBETCTBHEM MEXIY
BBICOKMMH LICHAMH W HU3KHM YPOBHEM OOCITYKHBAaHUS, @ TAKXKE MaJIbIM KOJIMYECTBOM T'OCTHHHMI] B KYPOPTHBIX
30HAX U T.JI..

OueHp WHTEpecHas KapTHHA C TOYKH 3PEHUS NMOTPEOHOCTH OTAbIXa B perHoHax: 35% - BBIpakaroT
JKEeJIaHUE OTAOXHYTh Ha Mope B Amkapuu (T. KoOyneru u r. barymu); 29%- muianupyrot otasix B ropax( Paua,
Ceaneru u bakypuanu). Bo MHOroM 3T0 OOYCIOBJIEHO NpPOBEACHHBIMU B IOCIeqHEee BpeMs paboramu IO
651aroyCcTpOUCTBY TPaHCTIOPTHOM MHPPACTPYKTYPBHI.

Okazanoch, 4YTO B pETHOHAaX OOJBIIE BCEro MOoTpeOuTeneld HMMET mapku, uXx mocemand 45%
OMpOIICHHBIX, Kade-0apbl — 36%, pecropanbl -18% . Takke HHTEPECHBI MOKA3ATEIH OTHOCHTEIBHO KYIBTYPHBIX
naMsaTHHKOB: 42% OINPOIIECHHBIX OTMETUJIN, YTO MOCCTUIIU CYHICCTBYIOMINE B PCTUOHE KYJIbTYPHBIC TAMATHUKH.

OCHOBBIBasICh Ha pe3yJIbTaTax HCCIEJOBAHMS MOKHO OXapaKTepH30BaTh CYNIECTBYIOIIYIO Ha KypopTax
KapTHHY 10 Pa3jIMuHBIM TTOKa3aTeNsiM: C TOYKH 3peHHs1 OE€30IacHOCTH MOJIOKeHHEe Ha Kypoprax xopomee (1%
CUNTAET, YTO YpPOBEHb OE30MAaCHOCTH HH3KHIA), ypoBeHb oOciyxuBaHus ( 51% cunmTaeT ero XOpoumm),
pasHooOpa3ue mmTanus (60%  cuMTaeT XOpOIIMM), OTHOIIEHHE MECTHOro HacelieHHs K Busutepam 70%
OIIPOILICHHBIX OXapaKTEePHU30BaIH KaK TEIUIOE M BHUMATEIbHOE.
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