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მეტად შეესაბამება მიზნობრივ აუდიტორიას. ყველა პლატფორმაზე ერთდროულად აქტი-

ურობა ყოველთვის ეფექტური არ არის, ამიტომ რეკომენდებულია რესურსების კონცენ-
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Website promotion through social media in the context of digital marketing 

 

Nana Shakaia 

Akaki Tsereteli State University, Kutaisi, Georgia 

 

This article examines the importance and role of social media in effective website promotion in today's 

digital environment. It focuses on key strategic areas of social media use, including target audience identification, 

selection of appropriate platforms, content planning, and user engagement. It also analyzes the effectiveness of 

advertising tools and their impact on increasing website traffic. This study confirms that social media is an 

important mechanism for business development and competitiveness. 

 

Keywords: Social media, digital marketing, website promotion, online communication 

 

The development of digital technologies has significantly changed the forms of information di-

ssemination and communication. Social media platforms such as Facebook, Instagram, and others con-

nect millions of people daily, making them one of the most effective communication channels for busi-

nesses. This trend has made social media an essential tool for website promotion. 

Stages of Website Promotion via Social Media 

When beginning the promotion process, it is necessary to define clear goals. An organization 

must understand what it wants to achieve by using social media increasing website traffic, enhancing 

brand awareness, or driving sales. A detailed analysis of the target audience, including their age, in-

terests, and online behavior, is also essential. 

The next step involves selecting the social platforms that best match the target audience. Being 

active on all platforms simultaneously isn't always effective, so it's recommended to focus resources on 

specific channels. 

The Importance of Content 

Effective use of social media is impossible without high-quality content. Content should be 

engaging, informative, and user focused. Using a variety of formats text, photos, videos, or stories—in-

creases audience engagement and helps increase website visits. 

Furthermore, organizing contests and giveaways positively impacts user activity and fosters po-

sitive brand sentiment. 

Customer Engagement and Feedback 

One of the main advantages of social media is the opportunity for direct and two-way communi-

cation with users. Timely responses to comments and messages build trust and improve the orga-

nization's image. Particular attention should be paid to negative reviews, as well-structured communica-

tion reduces reputational risks. 

Advertising and Additional Opportunities 

Social media advertising is one of the most effective methods of website promotion. When 

planning advertising campaigns, it is important to test various strategies and analyze the results. This 

process may include the use of specialized digital tools and services that help improve effectiveness. 

 

Conclusion 

Website promotion through social media is a multi-stage process that requires strategic planning, in-

depth research of the target audience, and the creation of high-quality content. Social media is an 

essential resource for modern businesses, as it improves communication with customers, increases 

engagement, and helps strengthen the organization's competitiveness. 
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ზირებადი და რეფერირებადი სერიული გამოცემაა, რომელიც ბეჭდავს მნიშვნელოვან გამოკვლევათა 
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ული გამოქვეყნება. 
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ფიკების, ცხრილების, რეზიუმეების და ლიტერატურის ჩამონათვალის ჩათვლით; 

➢ სტატია შესრულებული უნდა იყოს ტექსტურ რედაქტორ Word-ში; 

➢ ქართული ტექსტისათვის გამოყენებული უნდა იქნეს შრიფტი – Sylfaen, 11 pt; 
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